
New ROVER Log in process 

Users that have an active username and valid password at transition will need to follow the process 
flow detailed below to self-serve and complete the mandatory Security Information process the first 
time they log into ROVER.  

The first time the User logs into ROVER, they will see the Username and Password prompts on the 
first two screens as pictured. This will be the only time that the Security Questions and Image 
screens do not appear for the User, as they have not been set up. Please note that Username and 
Password fields are case sensitive. 

A valid Username and Password will route the User to the process to enter the mandatory Security 
Information. 



 

 



 

Rules for establishing the Security Questions: 

 

 

 

 



 

Upon completing all of the required fields, the user can click Continue to save all of the 
information, or Reset to clear the entire form and start again. 

 

Upon establishment of the Security Information, the user will receive the confirmation below. 
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